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No third party access to your password or message

Reviewer Guide

Last update Nov 2018



CO n ten tS AstraChat | Quick Guide | iIOS

SendPicture.......coovvveiiiiiiiiiiiiiin 16

Send Files or Multimedia..........coovvveevve 17

Send Voice MeSSage........ccovvveiiieienneeeaneennn, 18
Reliable and Secure..........cc..ooiiiiiiiiinn, 3 VOIP Calls.....cconeee 19
Simple Ul 6 Screen LoCK.....ooviiiii 20
Picture & Document Sharing........................ 7 Privacy Setting ..o, 21
Group Chat......coviii 8 Hide and Show Offline Contacts................... 22
Free callswith VoIP.................oo. 9 Add Friend. ... 23
VoiCe MESSaQesS......ovviiie i 10
GetStarted..........cooiii 12
Setup Profile............ooooi 13
Start Chat..........cooii 14

Create Group Chat ..............ccoiiiiiiiieeeennl15

@ AstraChat ’

Rock Scolid Chat Software
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S

I Unlock Chat

R 9

Available on iOS

Office Group Chat
OG. last active now

IT IT Support Group Chat
e lastactive now

Sales Group Chat
SG. last active now

Fingerprint Scan Picture Unlock
Send Picture
Send File Or
Call Password

Community Group Chat
CG. last active now

{(; Family Group Chat Invite Other(s) & Create Group

2 2 = -

And Android

New Group Calling... 2 Unlock Chat Screen
Bett g :
Great Team =
Participant: ;——‘.\ _$
eOO0O S
You Betty (;indy Diana Fingerprint Scan Picture Unlock
Edward Farah Gia Hans
Passward
Add B o
Participant m Q é
Gallery Camera Location File
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What makes AstraChat different

Secure
Connection

®

Unlimited
Picture Share

@ AstraChat
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Betty
Hey Andy, where are you?

Cindy
Go to Bali

Diana
on vacation

Edward
I've got it

Farah

Is Mom birthday this saturday?
Gia

Don't forget morning meeting

Hans
Okay then, see you tomorrow

Ingrid
Good nite.

Chats Group Chats

09.30

08.30

21.30

21 Des

20 Des

Settings

AstraChat | Quick Guide | iIOS

~g
£

Direct Connect
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RELIABLE direct connection to the XMPP server

Secure Connection

0 Encrypted connection to your server.
Support for SSL and TLS

SSL/TLS

Secure Connection

More Secure with
Direct Connect

No server in the middle!
No thrid party access to your
password or messages

server client

Direct Connect | ‘

@ AstraChat 5
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SIMPLE Ul

No SIM = 11:45 AM @ O 60%

< Jfera 7™ Modern Flat

| User Interface

bouquet on pavilion store
| 11:41 AM@

Intuitive, easy to use (like WhatsApp)

11:41 AM@

I think it's would be fit decoration for
our office &), what do you think?

11:44 AM@

~ Wow, it's looks great T T

11:45 AM

» & Write a message Send I

@ AstraChat é
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Fast Picture Sharing

Picture & Document
Sharing

Easy for send-receive pictures and

any type of files

Send Picture
Send File
Call

Invite Other(s) & Create Group

Cancel

@ AstraChat ’
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Group Chat

@ AstraChat
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9:43 PM

Group Chats

Office Group Chat
last active now

IT Support Group Chat
last active now

Sales Group Chat
last active now

Marketing Group Chat
last active now

Alumni Group Chat
last active now

Community Group Chat
last active now

Family Group Chat

last active now

I Contacts Chats Group Chats

Settings

AstraChat | Quick Guide | iIOS

Group Chat

Secure communication with
unlimited group members
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Free VoIP (Voice over Internet Protocol)*

VolP

Enjoy VoIP service with FREE
unlimited calls to your friends

@ AstraChat 7
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| —

Voice Message

Quickly Reply with Voice
Messages

@ AstraChat 10
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AstraChat | Quick Guide | iIOS

BASIC USE

O
Get Started |
1. GotoApple App Store, search it by type the |
keyword llAStraChat“_ No Service 7 15:20
| { Back Add Facebook Account
2. Download, install, and run the application. AstraChat
- | username
3. Click "Setup Account”. Setup Account )
passwor
4. Fill all account info such as username, password, ceroen name
host/server etc.
5' C“Ck “Login” and Walt untll a“ proceSS IS Complete AstraChat is protected by US Patents 8539107, 8428604, Add

8209437, 7532890, 61982405, 62026054. Copyright©
Rockliffe Systems, all rights reserved. AstraChat is a
registered Trademark® of Rockliffe Systems

T
N

/

f

r
\_
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BASIC USE

Setup Profile

Your profile is where your friends can find
out your basic info. Set a profile picture that
helps friends recognize you

How to Setup your Profile :

username

e 1. Click “Avatar” in the top corner to

select/change your profile picture.
B 2. Choose existing or take photo using your
' o il camera on device. Then select as your
i profile picture.

3. Type your personal message and click

Diana " Saveu .
Wl sabella Or
o N You can Change Profile from Setting menu:
D o L | Setting > Profile > Tap Avatar to edit
Timothy \ 4

@ AstraChat 13
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BASIC USE

Start Chat

1.

Q

Choose one of your friends or type your friend's |
name into the search box to find them on your |
friends list.

Type your message in the text box and tap ‘send’

button to send the message.

Find “Emoji” under your default keyboard. Tap in a
text field, then tap © icon. If you have multiple
keyboards turned on, touch and hold “globe” icon,

then select Emoji.

Contacts Chats Group Chats
//_‘\\\

AstraChat

Rock Scolid Chat Software

10.17

Contacts +

Q Search Contacts

Y Alfa

© last seen 10.16

Daniel
® last seen now

Davies
@ last seen now

Diana
® last seen now

v Isabella

@ last seen now

Joe
® last seen now

SW

@ last seen now

Timothy
© last seen 10.16
-—

@ & @ ©

Settings

J

R

l

AstraChat | Quick Guide | iIOS

No SIM &

< Detto /%ﬂ

last seen now

11:01 AM

@ O 64% W)

Today

Hi Det, i've send you the

presentation for Delta venture

project , don't forget to review it &
11:01 AM©

o Y Send

Write a message

CETOORLE
BCORBE®EOLP X

o

W,

-

14
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BASIC USE

Create Group Chat

1. Click onthe “+” icon on the top of Contacts list.

2. Choose “Create New Group”
3. Create name for the group > tap “Add Contact” > choose friend > Tap “Add”
4.

Tap “Create” on the right top corner. Your group chat will displayed on your Contacts List

(.= ) (=)

| = 10.18 89% |
Group Chats Cancel New Group Create

Group Chats |

Q Search Group Chats

Mobile Developer |4

last active now

Q Search Group Chats
I I Mobile Developer I LA Hi Guys, what do you think about
ik ’ Klif W lastactive09.40 this group chat feature?
| . == | fuc-rockiifie.com |  Marketing Divison 11:13
.~ last active 10.17

- Marketing Divison
.~ last active 10.17

o . Mobile Developer ; :
Q) Vople Dev tis group hat have a simply

good Ul
0 O @ . -

?.E
Jacky MJ Aston ‘ )
Can't find any other xmpp chat
out there that has group chat
like AstraChat = «=
Add

Contact

‘ 11:29
o

&  Write a message Send

@ AstraChat 15
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BASIC USE

10:20

MJ MJ
last seen now last seen now =
| Send Picture
| MJ..arg you _wiII take part in office | MJ..are you will take part in office 1 . Cl |Ck on the “+” icon on the aCtive
gathering this weekend? gathering this weekend?

01018 chat screen then choose “Send
Of course.. Can't wait 2 Picture”.
2. If you previously took a
photo with your iPhone,
tap "Choose Existing”. Or
3. You can take a new picture using
the camera by choosing “Take
Photo”.

Of course.. Can't wait 2
10:18

9 & Witeamessage Send

@ Write a message

,/ . ‘\'\

N

,/’ ‘\\

Send Picture

Call

Invite Other Contact(s) and Create Group

@ AstraChat 16
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BASIC USE

| Recents : 15U

Zen
Q Search last seen now

Hi Debora, do you still have

| £ E soundtrack for Astrasync video?
L e S 1504
oo
. | want to reuse it for a new video
kliaekspres- . oS
MV W ticket... GEDF
15.01 06/08/18 Hi Zen, yes i do have it
. 15.08©
Send Picture
7 Feel free to use it
Send File L
StealthChat _MV.mp3 X,
[Apr 2017] )
Call 06/08/18 200
Invite Other Contact(s) and Create Group
Cancel

Send a Files and Multimedia

1. Click on the “+” icon on the active chat screen in 1:1 chat or group chat.

2. Choose a file or multimedia file such as video or music from the Gallery.
3. Click send.

@ AstraChat

17
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BASIC USE

68% EHl )

Voice Message

Send a quick reply with 1 minutes voice message on 1:1
chat or group chat on AstraChat.

" Time Limit Simply tap and hold a microphone icon and you can start
55.2 . record your messages to your friend.

* Slide up to cancel ,

@ AstraChat 18
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BASIC USE

Melody
calling...

@ AstraChat

Rock Scolid Chat Software

AstraChat | Quick Guide | iIOS

VoIP (Voice over Internet Protocol) Calls

There are two ways to started Free* VoIP calls with AstraChat.

1. From Contact List:
Call your friends from inside AstraChat, by swipe to the right
a contact you want to call from contacts list, so you don't
have to spend your balance. Or

2. From Active Chat:
Open Chats list > Choose a contact > Tap “+” symbol >
Choose “Call”

*Note: this call will charge data usage from your package or using
WIiFi connection.

19



BASIC USE

Screen Lock :

Free to choose In-app security lock for your
account on AstraChat.

Go to Settings, Click on Security Setting >
Screen Lock > Choose one of Screen Lock
Option (None, password, Picture Lock or
TouchlID) you prefer to use for lock the app.

Note : You can use Touch ID with an
IPhone 5s or later, iPad (5th generation),

IPad Pro, iPad Air 2, or iPad mini 3 or later.

@ AstraChat

Rock Scolid Chat Software

R

|

Profile

I Chat Settings

< Security Settings >
Notifications

Account

Enable Logging

HELP

About

Clear All Accounts //

-

«©

AstraChat | Quick Guide | iIOS

< Settings Security Settings
Screen Lock )

Automatic Screen Lock

Never

Show Content

Help

No SIM =

< Back Choose Screen Lock

None

Password

Picture Lock

Touch ID

5:01 PM

20
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BASIC USE

Privacy Setting

10.32

| Contacts
username

Q Search Contacts

danny

AstraChat is really concerned about your
privacy and puts all of the control into

l Alfa

@ last seen now

status

| rofile elete
Gl = display name  Danny your hands_
Davies ' .
/@ last seen now Confirmation O Delete Frlend
Diana Block | | Delete Are you sure you want to block .
R fcrectio Danny? You can choose to delete annoying
{ Isabella .
B oo Cancel people at anytime and remove them
Q... from your friend's list.
e o Block Friend
) e L g Use Block Friend if you don’t want to
® @ 0 @ \_ / receive chat or anything from a particular
A Friend. Also, you can
} 13 1] 0
\_ / Unblock” them anytime you want.

@ AstraChat 21
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PENGGUNAAN DASAR

Hide and Show Offline U
Contacts:

Alfa

®
| : @ last seen now

s _—

< Dian

You can hide and show your

o . = ik ® last seen now o 15.14
qffllne contact in AstraChat by | Settings s S N
simply :
Profil @ last seen now
Sniaa ;s s < '. ﬁlffeen now
Go to setting menu > turn on chatSettings @ T & Dian
I Security Settings ¥ lEstsasninow ® last seen now
show offline contact. - John
Notifications @ last seen unknown @ lashseennow
Daniel b Manik
When you want see all your contact, Aeoourt — D cccoaso o -
you can choose turn off show offline @mf“ne“"mts > o a o o, J-
contact in the same menu S { f\ ...

@ AstraChat
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Clear All Accounts

HELP
AL s
Contacts Chats Group Chats Settings

o /

o /

0O a &

Contacts Chats Group Chats Settings

a
\_
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BASIC USE

: A — —— . i
7 o N\ 7 o Y Add Friends:
O o ©
= % | From Contact List, Tap "+" sign > Choose
el Cancel  Add Contact "Add Contact" > Add friends by type their
| | Lsername email/username.
p Alfa someone@email.com
I © last seen 10.16 |
Q- e o To add friend as a contact, you can
Davies search using their email address.
@ last seen now . . . .
s i o Adding friends is more easy with auto
=y approval, so you don't have to wait their
@ last seen now Q W E R T Y U I O P Confirmation.
iy Joe T
® last seen now A S D F G H J K L
sw. - A A A A L 1
@ last seen now
Timoth ZXCVBNM -
® Ial?:eoen 13:).16 wwwwwww .
) o & wE -
ontacts Chats;/ils\rjup Chats Settings /7_\

o . o .

@ AstraChat 23

Rock Scolid Chat Software



In- App Report

1. Click on menu “Setting” > Help >
Report

2. Write about detail issues in the box

provided and attach screenshot that
relates to the issue (max 3).

3. Click Send

Q

AstraChat

Rock Scolid Chat Software

«©

Enable Logging

Clear All Accounts

HELP

About
Rate

Facebook Page

D

Twitter
Google+

Intellectual Property

0O a ® o

Contacts Settings

Group Chats

/,, ~

\ _

< Settings

Please describe your issue:

Send document

Attach Screenshots

AstraChat | Quick Guide | iIOS

| Cancel Send

| To: support@astrachat.com ®

Cc/Bcc, From: 1 /@gmail.com

Subject: Report issue iOS for
AstraChat version 1.5.37

Description: Send documents
App name: AstraChat

App version: 1.5.37

iOS version: 12.1

Tidak ada SIM = 16.62

< Testo

terakhir aktif 15.62

Hari ini

Anda membuat grup silvy

Kii.pdf

/,, ~

e
\

24
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Support Channels

Support Us with give Us Rating on App
Store:

If you like to using AstraChat, Please give us your rating or review on
App Store.
Go to Settings > Help > Rate Us, it will direct you to Apple Store.

15.25

Settings

l Enable Logging

Follow Us:
|| Clear All Accounts Keep update about StealthChat by following our
social media channels.
HELP
About Go to Settings menu and then choose one of
_— social media account inside the app.

You can follow us and share about SteallthChat to
your friends via Twitter, Google+ and Facebook

Facebook Page
‘ account.

Twitter

AstraChat Support :

Intellectual Property

O .- @ o) Web : http://lwww.astrachat.com/Contact.aspx

Contacts Chats Group Chats Settings

N

n [AstraChat

\..._ J ,@AstraChat

Z=7 Email : support@astrachat.com

@ AstraChat 25
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AstraChat

Rock Solid Chat Software

[ Traveling outside the Country,

AstraChat Server allow you to synchronize
all your conversation with multiple device.

New Group

Office Group Chat

Great Team

Participant:

POGOS

You Betty Cindy Diana

30906

Edward  Farah Gia Hans

o

dd

O 4 D 4 T AN QR



Company Profile

<2 rockliffe

ROCK SOLID [ NTERNET SOFTWARE™

Rockliffe is a privately owned company that is dedicated to building rock solid mobile communication software for
service providers, enterprises and consumers. Based in California's Silicon Valley and with European headquarters in
the UK and Asian headquarters in Jakarta, Rockliffe has numerous OEM relationships as well as a strong base of
industry-leading strategic partners and technology partners. Rockliffe is a world class expert in mobile email and chat
software having delivered four mobile communication products to market.

Rockliffe Systems Inc Rockliffe Europe LTD PT Rockliffe Indonesia

1901 South Bascom Avenue, Menara BCA Grand Indonesia Lt 45, Jalan M.H.
Suite 850, Campbell, California, Thamrin No.1, Jakarta, 10310, Indonesia
95008, USA

Phone : +1 408 879 5600

Fax . +1 408 879 5610 Phone: +44 (0)113 383 0125 Phone: +62(21) 23584400

Email : sales@rockliffe.com Fax: +44 (0)113 383 0126 Fax: +62(21) 23584401

Web - www.rockliffe.com Email: europe@rockliffe.com Email: asia@rockliffe.com
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